Nov-15-05 12:08pm FrcnrJD CLEVELAND 



TONES 



216 579 0212 T-198 P. 001/003 F-202 

Facsimile Transmission 



North Point, 901 Lakeside Avenue • Cleveland, Ohio 44114-1190 • (216) 586-3939 

RECEDED Facsimile: (216) 579-0212 

CENTRAL FAX CENTEH 

NOV 1 5 2005 November 15, 2005 



Please hand deliver the following facsimile to: 
Name: Mail Stop AF 

Company: U.S. Patent and Trademark Office 

Telephone No.: 

Send Copies To: 



Facsimile No .: (571) 273-8300 
Number of pages (including this page): 
From: Kathle J. Kopczyk 
Title: Patent and Trademark Assistant 
Direct Telephone No.: (216) 586-1097 
JP No,: 412173 
CAM No.: 343355-600017 



Re: 



□ Cople3 distributed 

Operator's 

U.S. Patent Application Serial No. 09/740,091 filed December 18, 2000 
Entitled; Cross-Selling Optimizer 



NOTICE: This communication is intended to be confidential to the person to whom it is addressed, and it is subject to 
copyright protection. If you are not the Intended recipient or the agent of the intended recipient or if you are unable to 
deliver this communication to the intended recipient, please do not read, copy or use this communication or show it to 
any other person, but notify the sender immediately by telephone at the direct telephone number noted above. 



Message: 

Dear Examiner Heck: 

Enclosed for filing in connection with the above-referenced application is the following; 
* Interview Summary And Response After Final (2 pp.) 



Please call us immediately if the facsimile you receive is incomplete or illegible. Please ask for the 
facsimile operator. 

CLI-I3533l8vl 
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216 579 0212 



T-188 P. 002/003 F-202 



m THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicant 
Examiner 
An Unit 
Tide 

Application No. 
Filed 

Attorney Docket 

Mail Stop Af 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Cohen et al. 
M. Heck 
3623 

Cross-Selling Optimizer 
09/740,091 
December 18, 2000 
343355-600^017 



RECEIVED 
CENTRAL FAX CENTER 

NOV 1 5 2005 



CERTIFICATE OF FA CSIMTLE TRANSMISSION 

I hereby certify that this correspondence, and the response attached hereto, are being faxed 
to Examiner Heck at 571-273-6730 and to the United States Patent and Trademark Office at 
571-273-8300 o n November 15, 2005 



, Kathie Kopczyk 



INTERVIEW SUMMARY AND RESPONSE AFTER FINAL 
Please consider the following remarks. 



CLH 353270v1 
343353*600017 



1 
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